
Disaster recovery checklist

Storm recovery tips

  While conditions are severe, stay 
indoors and keep clear of windows

  Stay away from storm-damaged 
areas and property until emergency 
services declare it is safe to return

   Stay away from downed power lines, 
poles and wires, and fallen trees

	 	Avoid	entering	floodwater	on	foot	or	
in a vehicle. Floodwater can contain 
raw sewage and contaminants, conduct 
electricity and can mask hidden hazards

  Check your home for damage. If you need help 
from state emergency services volunteers due to 
a	storm	or	flood	emergency	call	your	local	SES	
unit. If in a life threatening emergency call 000

 Avoid driving as roads may be blocked

 Avoid turning the power on at your home 
if	there	is	flooding.	Have	a	professional	
conduct	a	thorough	inspection	first

 Contact your insurer as soon as your are 
able to seek guidance and lodge a claim. 
If you are not insured, your recovery will 

depend upon your own resources and 
assistance that may be available from 
governement or non-governement agencies

 Speak to your insurer before you attempt 
or authorise any building work, including 
emergency repairs, and ask for the insurer’s 
permission in writing. Unauthorised work 
may not be covered by your policy

 If your home is unsafe, notify your local 
authorities and check with your insurer whether 
you can claim temporary housing expenses

 Take photographs or videos of damage 
to property and possessions, and keep 
samples of materials from damaged goods 
as evidence to support your claim. This 
will be used by your insurer to process 
your claim as quickly as possible

 You can remove and discard any water or 
mud-damaged goods that pose a health 
risk, such as saturated carpets and soft 
furnishings. Take photos and keep samples of 
materials and fabrics to show the assessor

 Beware of scammers offering to 
provide repairs for cash

What can you do now?

For checklists on various types of disasters 
Visit www.understandinsurance.com.au/resources

Severe storms can destroy homes, damage infrastructure, tear down trees 
and leave communities without power, gas and mains water. 
Take sensible precautions during and immediately after a storm to 
protect yourself and your family.

Do not be concerned 
if you can’t find 
your insurance 
papers. Insurers have 
electronic records and 
only need your name 
and address

Listen to the radio 
for updates – ABC 
local radio serves as 
the natural disaster 
broadcaster in most 
parts of Australia


