Insurance tips

Protect your home from
burglars

Did you know?

Top prevention tips
A security audit will help you
identify ways a burglar could enter
your home. Many locksmiths and
security companies offer these
services. They may recommend
security improvements such as
back-to-base monitored alarms,
better locks and security screens
for doors and windows

Improving your home security by
installing security screens, alarms
or bars on windows could earn you
a discount on your home contents
policy

High-quality locks installed
by a professional locksmith
can deter thieves. Consider
buying locks that meet relevant
Australian Security Standards

Case study: Steve Bowler
Thieves robbed NSW
country community worker
Steve’s home when he was
taking his son to hospital.
Watch Steve’s video on www.
understandinsurance.
com.au/media?vid=6



Avoid tempting thieves. Break
down the packaging from recent
expensive purchases, such as TVs
or laptops, and place in recycling
bins. Boxes left outside simply
advertise what’s inside your home
While away:
Make your home appear occupied.
Automatic timers can turn lights
and appliances on and off
Ask a trusted neighbour to collect
your mail, and suspend magazine
or newspaper subscriptions

If you’re a renter, ask your landlord
to invest in window locks and
deadbolts on external doors

Refrain from advertising your
travel plans on social media

Don’t hide keys outside your home
for friends and family members

If you’re going to be away for an
extended time, speak to your insurer

Get into the habit of checking
doors and windows are locked
every time you leave home
Cut back bushes near doors and
windows to reduce hiding places
Thieves may use your own
equipment to break in. Ensure you
lock away any ladders, gardening
equipment or work tools

Need more information on insurance?
Visit www.understandinsurance.com.au for more tips

When at home:
Break-ins can occur even
when you’re there, so take
sensible precautions
Thieves are opportunistic. They
may enter your home to steal
small items while you’re in the
garden or occupied elsewhere
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	Lowering your risk by installing
alarms, security screens, locks
or bars on windows could cut
your insurance premium

83

%

OF HOMEOWNERS AND RENTERS ARE
UNDERINSURED FOR THEIR HOME AND CONTENTS

39

%

OF HOUSEHOLDS RISK UNDERINSURANCE
BY NOT UPDATING THEIR CONTENTS
POLICIES TO COVER NEW POSSESSIONS

24 %
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2/3 OF RENTERS
DO NOT HAVE
CONTENTS
INSURANCE,
COMPARED WITH
ONLY 7 PER CENT
OF HOMEOWNERS

OF HOUSEHOLDS SAY THEY'RE NOT SURE WHAT IS
COVERED IN THEIR HOME AND CONTENTS POLICIES

	Packaging your contents
insurance with other insurance
products with the same insurer,
such as home building, can
lower your premium too
	Understand Insurance’s contents
calculator is a handy guide to helping
ensure you have enough cover:
www.understandinsurance.com.
au/calculator/contents-calculator
	Keep copies of receipts for highvalue items such as computers,
TVs and whitegoods
	Taking photographs of your contents.
You can provide these to an assessor
if you need to make a claim – it can
help speed up the claims process
	Remember to update your policy
if you have made any significant
purchase during the year. Make
sure your sum insured reflects
the value of your belongings

Need more information on insurance?
Visit www.understandinsurance.com.au for more tips

	To find an insurer that offers home
and contents insurance, visit
www.findaninsurer.com.au
	Keep important financial documents
in a safe place and store copies with
a trusted family member or solicitor
	Compile an inventory of your
home’s contents and store it
somewhere safe. It can help you
identify what’s missing after a
burglary or what’s been damaged or
destroyed in an unexpected incident.
Download Understand Insurance’s
Household Inventory Checklist
here: www.understandinsurance.
com.au/calculators
Going away?
	Tell your insurer if your home will be
unoccupied for an extended period
of time. May contents policies may
not cover event, or may apply and
unoccupied excess, when a property
is left vacant for more that 60 days

