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Insurance the essential ingredient at Neil Perry’s 

Rockpool Bar & Grill Sydney 

Internationally acclaimed chef Neil Perry knows the benefits of insurance first hand after a recent 
fire at his flagship Rockpool Bar & Grill restaurant in Sydney.  

The fire broke out in the kitchen on Wednesday April 2, 2014, during the dinner service. It caused 
extensive damage, forcing the restaurant to close while repairs were made. 

But with the help of insurance company, Allianz, the restaurant reopened on April 22, just three 
weeks after the blaze took place. 

Mr Perry said he did not know much about insurance before the fire but with Rockpool Bar & Grill 
Sydney up and running in record time, he now understands that “insurance gives you your life 
back”. 

Though the fire itself caused substantial damage, Mr Perry said most of the repair costs were due 
to water damage. 

"It was a lot more water–damaged than anything, but all the walls and chamber ceiling had to be 
cleaned," Mr Perry said. 

Business interruption cover meant staff costs were paid, with the restaurant retaining its highly 
trained and experienced workers over the peak Easter period.  

Other costs included thoroughly drying the restaurant, fitting new carpets and replacing the level 
one ceiling.  

Understand Insurance spokesperson Campbell Fuller encouraged other business owners to review 
their insurance policies to make sure they too would be covered in a catastrophe. 

“Non-insurance and underinsurance are issues for all businesses,” Mr Fuller said. 

“There’s no one-size-fits-all policy for small to medium business; it depends on the business and 
the risks involved. If you’re unsure, always check with your insurer.” 

Learn more about business interruption cover 

Business interruption cover protects the policyholder against losses resulting from a temporary 
shutdown due to a fire, earthquake, flood or other disaster by providing the owner with 
reimbursement for continuing business expenses and loss of profits and revenue. This might 
include reimbursing expenses such as employee wages, rent and leases of machinery and 
equipment. Extra expenses cover will cover your business if you have to carry on business at a 
different location while your premises are being repaired. You can also cover for loss of profits even 
while you’re not trading or trading to a lesser capacity. 
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Understand Insurance’s Business insurance tips: 

 Have you assessed the risk to your business? For example, are you in a flood-prone area? 

 What would happen to your business, your employees, suppliers and your customers if 

your business could not trade due to unforeseen circumstance? Do you have business 

interruption cover?  

 Consider deterioration of stock insurance if you rely on refrigerators and freezers to store 

your stock. This will protect you in the event of a power failure 

 Remember to update your policy when you buy new equipment, expand your business or 

renew a lease 

 Insurance companies will often offer packages that bundle different types of business 

insurance policies together. These are designed to meet the needs of small-to-medium 

sized businesses and may be less expensive than purchasing policies separately 

 If you work from home, you may need a separate business and liability insurance 

 Insurance brokers have an in-depth knowledge of insurance products and may be able to 

suggest the best policy for your particular business. To find a broker, visit 

www.needabroker.com.au or call NIBA on 1300 53 10 73. 

 

http://www.needabroker.com.au/

